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December 20,2010
Dear Valued Client,

Pursuant to an airing on N.E. Ohio television, radio and newspaper concerning the arrest of an employee of a
Stark County alarm company, we are contacting you to advise that company is NOT ProTech Security.

ALL ProTech Security employees have undergone background criminal history checks conducted by the Ohio
Bureau of Criminal Identification or even more stringent background investigations. We are also a “Drug Free
Workplace” company and as such regularly conduct random employee drug testing.

e ProTech also exclusively installs “DMP” (Digital Monitoring Products), a U.S. manufacturer that is
specified by 14 of the 17 leading banks in North America. We also strive to take precautions that

would preclude most efforts toward bypassing your security system. In that regard, we have the
manufacturer’s assurance that their products are “ UL listed for residential,
commercial and bank installations. They are designed as Inherently
Current Limited products for safety; wiring and circuits from the
panel have current limiting devices designed into the product. “ — Jeff
Britton, Vice-President, Digital Monitoring Products (DMP),
www.dmp.com.

e Since 1986 our systems have had “Automatic Weekly Testing” as a standard
feature. This ensures your system communicates with us once each week and gives
some indication as to its working order relative to its ability to transmit signals.

e For nearly 20 of our 30+ years in business in NE Ohio, we have relied upon DMP’s
engineering and manufacturing standards which are accepted and specified by security
professionals, the banking industry and federal government officials.

ProTech endeavors to assure all our clients of our commitment, passion and expertise in our industry. Should
you have any questions, please do not hesitate to contact me personally at 330-433-2789 or

“ dan@protechsecurity.com “.

Thank you again for your patronage and rest assured that ProTech has for 30 years and remains today
committed to your safety and security, whether it be your home, business or community.

Sincerely,

dan@protechsecurity.com

President, ProTech Security

FBI NA Academy Graduate
119th Session
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